Important Contacts
Clear Creek ISD Benefits
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Benefits Department Staff:

¢ Alice Benzaia, Director of Benefits and Risk
Management
281-284-0230
abenzaia@ccisd.net

¢ Rachel Brown, Benefits Representative M-Z
and Espanol
281-284-0232
rbrown@ccisd.net

¢ Michelle Eckles, Benefits Coordinator
281-284-0235
meckles1 @ccisd.net

¢ Diane Enriquez, Benefits Representative A-L
281-284-0233
denrique @ccisd.net

¢ Julie Frame, Coord. of Safety and Training
281-284-0234
jframe @ccisd.net

¢ Sharon McHenry, Workers” Compensation
281-284-0231
smchenry @ccisd.net

¢ Melissa McKernan, Secretary
281-284-0236
mmckerna@ccisd.net

¢ Department Fax: 281-284-9916

¢ Department E-mail: benefits@ccisd.net

Benefits Carriers:

¢ Blue Cross Blue Shield of TX and Medco
866-355-5999-Customer Service
800-441-9188-Preauthorization
www.bcbstx.com/trs/index.htm

¢ Aectna
877-238-6200—dental
800-429-9526—COBRA
wWWwWw.aetna.com

¢ Superior Vision
800-507-3800
WWW.Superiorvision.com

¢ Deer Oaks EAP
866-EAP-2400
www.deeroaks.com

¢ Dearborn National Disability
800-348-4512
www.fdl-life.com

¢ Allstate—Highlander Financial
800-255-7828 or 800-992-9642
www.allstate.com

¢ Boon Chapman (Flexing Spending Accts)
800-252-9653

www.boonchapman.com

¢ Prepaid Legal—Highlander Financial
800-654-7757 or 800-992-9642
www.prepaidlegal.com

¢ 403b or 457b Plans—JEM Resources
800-943-9179

WWwWWw.jemtpa.com

Due to the high volume of calls, employees are encouraged to e-mail their questions to benefits @ccisd.net.



